
Parents Guide: How to Sign Up
Create a parent account to view your child’s information, pay online, and send messages.

If your child's school has started using Procare to communicate with parents and track student activity, you
may have received an email that looks like the below screenshot.

Please Note: Once you are signed up for your Procare account, navigate to the Getting to Know Your Procare
App article to learn more about the app and its features.

How to Sign Up
All of the instructions you need to sign up for a Procare account are in the email above. Please read steps 1-3
very carefully.

There are two ways you can sign up, either via the web or app. Below are directions for both methods. You
only need to sign up with one method and your login information can be used for both the web and app moving
forward.

Sign Up From the Website
Please Note: If you sign up through the website, please make sure to also download the Procare App after
creating your account.

Click the web link in your invite email, then click "Create Account" at the bottom of the screen.

Then select PARENT for the "Which describes you best?" question.

Complete the fields below, then click Sign Up entering your name, email address, and creating a password.

Please Note: The invitation code in the email above should only be entered after you have created your
account and logged into Procare. You will see a prompt to enter the code and Add Child.

https://help.procareconnect.com/en/articles/5728665-parents-getting-to-know-your-procare-app
https://help.procareconnect.com/en/articles/5728665-parents-getting-to-know-your-procare-app


Sign Up From the App
You can click the link in your invite email or go to your app store and download the Procare app with the
following logo.

Click Sign Up at the bottom.

Please select Parent.

Fill out the below information and click submit.



Enter your code from step 3 in the email invite. Please Note: This code should only be entered after you have
created your account and logged into Procare.

You will be signed into the app.

Please Note: If you have more than one child, click the menu icon in the top left corner, then select Add Your
Child. Enter the next 10-digit code provided by the school. **Each Child will have their OWN code**

Trouble Logging In?

Here are a couple of things you can check:

1. Do not try to log into Procare using your email address and the invitation code. You will receive an
error that your email is invalid. You must first create an account.

2. If you already have a Procare account, navigate to the login screen (do not create an additional
account). Login with your email and password, or reset your password, if needed

https://help.procareconnect.com/en/collections/31996-parents-help-articles


Getting to know your Procare App

Once you are signed up for the Procare app, use this article to become familiar with the app and its features.
Here is an overview of the home screen of your Procare app.



Menu Options
When clicking the menu icon in the top left corner of the app, you will be presented with the following options:

● Edit Profile - add your picture, edit/add your mobile phone number (if enabled by the school), view
your sign-in/out PIN, manage your email and push notifications, and log out of the app.

● Children - this option will take you back to the home screen.
● Make Payment - if enabled by your school, you can use this option to make payments.
● View Transactions - view your current balance, invoices, pull statements for specific date ranges, and

pull tax statements.
● Add Your Child - use this option to add additional children to your app. Please Note: you must have a

10-digit code from the school to add children.
● Switch School - if you have children at multiple schools, use this option to switch between each

school.

QR Code Icon
If enabled by the school, click this icon to utilize the QR code check-in or Contactless Curbside (GPS)
Sign-In/Out.

Calendar Icon
The Calendar allows you to view events added by your child's school. Click "Add to Device Calendar" to add it
to your calendar on your mobile device. Once added, "Added to Calendar" will display, click again to remove it
from your calendar.

Chat Bubble/Message Icon
View and send messages to your child's teacher from your mobile device! By clicking the chat bubble/message
icon in the upper right hand side of the screen.

https://help.procareconnect.com/en/articles/2815640-parents-make-a-payment-app
https://help.procareconnect.com/en/articles/4102034-parents-how-to-use-qr-codes-for-sign-in-and-out
https://help.procareconnect.com/en/articles/4164719-parents-contactless-curbside-gps-sign-in-out
https://help.procareconnect.com/en/articles/4164719-parents-contactless-curbside-gps-sign-in-out
https://help.procareconnect.com/en/articles/1760686-parents-message-your-child-s-teacher


Pay Now
You can conveniently make payments towards your child's account from the Procare app! The app allows you
to pay your balance in full or enter a different amount. Please Note: To use this feature, it must be enabled by
the school.

Activities Options
The Activity feed is updated in real time and organized by the latest activity. Filter activities by clicking the
calendar or funnel icons to the right of All Activities.

● Use the calendar icon to quickly find a specific date.
● The funnel icon allows you to filter by activity type.

Please Note: Each school selects which activities to share with parents. Please contact your child's school
with any questions.

Documents
There may be times when an admin sends you an eDocument request to sign or complete a form.
Click the Documents icon to view requests and completed documents.

https://help.procareconnect.com/en/articles/2815640-parents-make-a-payment-app
https://help.procareconnect.com/en/articles/5595316-parents-how-to-complete-a-document-request


Edit Family Information
Make changes to your child’s or your own information

If you need to update personal information, such as add your child's medication, update an address, or add
additional authorized pickups, you can update this information via the Procare Parent app or website.

What Can You Add/Edit?

When you log into the Procare app, you can edit the following information. Please Note: Each item below
labeled with "web" can be also edited via the Procare parent portal (website).

● Child Information
○ Add Profile Picture (click on the circle icon at the top of each profile page)
○ First and Last Name
○ DOB
○ Medication
○ Allergies
○ Address, City, State, & Zip

● Parent/Guardian
○ Add Profile Picture (click on the circle icon at the top of each profile page)
○ First and Last Name (web)
○ Phone Number (web)
○ Select "Is Emergency Contact" (web)
○ Email Address (only when adding new contact)

● Family & Additional Authorized Pickups (edit current or add additional)
○ Add Profile Picture (click on the circle icon at the top of each profile page)
○ First and Last Name (web)
○ Phone Number (web)
○ Relation (web)
○ Select "Is Emergency Contact" (web)

● Physicians (web only)
○ First and Last Name
○ Email
○ Phone
○ Type
○ Additional Notes

How to Edit Personal Information
The steps below explains how to edit personal information via the mobile app, then via the parent portal
website.

Option 1: Procare Parent Mobile App

Follow the steps below to edit family information via the mobile app:



1. Once logged into the Procare app, click the menu icon in the top left corner ( three small lines)

2. Select Family Info.

3. Choose which child to edit. Please Note: If you are editing parent, guardian, or pickup information
(name, phone, etc.), it will change for all children.

4. Make the necessary edits and click Save in the top right corner. To edit the information under a
parent/guardian or additional pickups, click their name to make changes. To add additional parents or
pickups, click Add Parent/Pickup.



Option 2: On the Website

Follow the steps below to edit family information via the parent portal website:

1. Navigate to the parent portal website and log in. Then click Family List in the left menu.

2. To edit parent information, place your mouse over the field and click the pencil icon. Edit the text and
click the blue checkmark to save the information.

3. To edit authorized pickup information, click the More Actions button in the right column and select
Edit Carer. Click Add Pickup in the top right corner if the Additional Authorized Pickup section.

https://schools.procareconnect.com/


Add Parents and Authorized Pickups to your Child’s Account

Add or delete Parents and AUthorized Pickups in the Precare App and on the website.

This article applies to the Online version only (without Desktop). Parent Engagement customers can enable
parents to update family records via MyProcare.
You can add Parents and Authorized Pickups to your child's account. Each carer will be issued their own
unique four digit pin giving them access to drop off or pick up your child from the school/center.

Anyone you add as a Parent will be sent an invite code to download and sign into the child's account. This
person will be able to see billing and attendance records.

Anyone you add as an Authorized Pickup will be assigned a pin to drop off and pick up your child. This
person will have no access to the child's account.

Adding Parents in the App:

1. Click the bars at the top left.
2. Click on Family Info (circled in red below on the left)
3. Use the "+Add Parent" button (circled in red below on the right)
4. Fill out name fields and add an email address or mobile number
5. This parent will be sent an invite to sign into the app and look up their parent pin

Adding Authorized Pickups in the App:

1. Click on Family Info (circled in red below on the left)
2. Use the "+Add Authorized Pickup" button (circled in red below on the right)
3. This authorized pickup will not have access to their account so you will need to communicate their

pin to them.

Deleting Parents/Carers in the App:

1. Go to Family Info (circled in red below on the left)
2. Click on the Parent/Carer you wish to delete
3. Scroll down to find and use the option to "DELETE" the parent/carer (circled in red on the right)



4. This person's pin will immediately be deactivated and they will not be able to sign the student in or
out

Adding Parents on the website:

1. Go to "Family List" (circled in red below)
2. Click on "Add Parent" (red arrow below)
3. Fill out the name fields and add an email or mobile number to send the parent an invite to the app

(you can choose to uncheck the option to send the welcome invite)
4. This parent will now be able to sign into the app and look up their parent pin (if you did not send the

invite you will need to communicate the pin to the parent)

Adding Parent/Carer or Authorized Pickups on the website:

1. Go to "Family List" (circled in red below on the left)
2. Click on "Add Parent" or "Add Pickup" (red arrows below)

*For parents, there is an option to invite them so they can create their own account. If you do not want
them to be invited, please be sure to uncheck the option to send the welcome invite.

3.Fill out any information for that parent/pickup
4.If it is an authorized pickup, they will not have access to their account so you will need to communicate their
pin to them

Deleting Parents/Carers or Authorized Pickups on the website:

1. Go to "Family List" (circled in red below)
2. Click on the ellipsis on the right side of the parent or authorized pickup's name (circled in blue below)
3. Choose option to Delete
4. This person's pin will immediately be deactivated and they will not be able to sign the student in or

out



View Current Balance
Log in to the app or website for your balance

Any invoices sent from your school will be delivered to your email address on file. You can also view your
current balance in the Parent Mobile App or on the Parent Portal Website. If enabled, you can also make
payments from the app or website.

Please Note: Past payments and invoices are only available on the web version (see below).
From the mobile app, your current balance will be posted at the top of the home screen.

From the parent portal website, your current balance is displayed in the top right corner.

https://help.procareconnect.com/en/articles/2815640-parents-make-a-payment-app
https://help.procareconnect.com/en/articles/1803840-parents-make-a-payment-website-autopay


To view your payment history, click Payments from the left menu.

Making a payment *on the app*

You can conveniently make payments towards your child's account from the Procare app! The Procare app
allows you to pay your balance in full or enter a different amount.
Making a Payment

1. Once you are logged in to the app, click Pay Now.

2. Your current balance will display as the payment amount. To make a partial payment, click the pencil
icon, enter the new payment amount and click the checkmark to confirm.

3. Confirm your payment method or add a new method, if enabled by your school.

https://help.procareconnect.com/en/articles/2393385-parents-add-change-or-remove-your-online-payment-method


4. Verify the "You Owe" amount is the amount you wish to pay, then click Make Payment.

5. Once the confirmation screen displays, your payment has been successfully submitted and you will
be redirected to the homepage.

Make a payment *on the website*
Once your school has enabled online payments, you can pay using a debit card, credit card, or bank account
(ACH).
Please Note: Each parent must set up online payment methods separately. If there are two parents on an
account, they are unable to view or use each other's payment method.

1. Log in to schools.procareconnect.com and click Pay Now.

2. Your current balance will display as the payment amount. To change the amount, click the pencil
icon.

https://help.procareconnect.com/en/articles/2393385-parents-change-or-remove-your-online-payment-method
https://schools.procareconnect.com/dashboard


3. Enter your payment amount and click the checkmark.

4. Verify the "You Owe" amount is the amount you wish to pay, then click Make Payment. (Please Note:
If your school has the option enabled, you can select "Turn On Auto-Pay from Next Invoice" - see
below.)

5. VERIFY - Once the confirmation screen displays, your payment has been successfully submitted and
you will be redirected to the Dashboard.



Add, Change, or Remove your online payment method

If you need to update or delete your payment method, follow the steps below:
Add a Payment Method

1. To set up your initial payment method, click the Set Up My Payment Method button from one of the
following screens:

● From the App: Click the menu icon in the top left corner, then select Make Payment
● From the Website: Click Make Payment in the top right corner.

2. Select which payment method you wish to add. Please Note: Each school has the ability to choose
accepted payment methods, so not all options below could be available.

3. Complete the corresponding screen to set up your card or ACH account.



Change or Remove your Payment Method

1. Log in to the Procare website with the same username and password that you use for the app. Once
logged in, click Pay Now on the right side.

2. Then click Change Payment.

3. Use the pencil icon to change your payment method or the trash can icon to remove it.

4. Once you click the pencil icon, continue adding a new payment method (see Add a Payment Method
above).

Printing your statements for Year-End Taxes or Reimbursement
You can easily view and print all of your transactions with your childcare provider by logging into the Procare
website at https://schools.procareconnect.com/login

After logging in, click on "Payments" in the left-hand menu. From there, you'll see a page that lists your
invoices and payments.

https://help.procareconnect.com/en/articles/2393385-parents-add-change-or-remove-your-online-payment-method#h_d660494339
https://schools.procareconnect.com/login


The button for pulling a PDF statement is circled in red above. This will give you a date range to choose from,
going up to a 12 month period. After selecting your desired date range, press "View."

From there, a PDF will appear on your browser, which you can then download and print out as needed.

Contactless Curbside (GPS) Sign Out
If Contactless Curbside (GPS) Sign Out has been enabled at your child's school, you will have the option to
sign your child out when you are within the radius set by the school.

Check Your Child Out Using GPS ** Presidio ONLY will offer sign out options**
Open your Procare App and select the QR code icon in the top right.



Your camera will open and if you are within the set distance of school, at the bottom it will say "Looks like you
are in school! Tap the button to sign-out". Click the Sign In-Out button to sign your child out.

Please Note: If your screen reads "Are you in school? Please be in the designated area to sign-out", contact
your school to determine where you need to be to use GPS check-out.

All active children will display. Select one or multiple children to check in, then click the Sign-out button.

If parent signatures are enabled, sign your name and click Done.



If the sign-out was successful, a message will display in green.

Please Note: To utilize contactless (GPS) sign-out, you will need to allow the Procare App the proper access
to your location. If you are having trouble allowing this access, it is helpful to delete the app and redownload as
this will prompt you to allow Procare the proper access on your device.

Using QR codes for Sign-in/out
Procare is dedicated to ensuring that each program and their parents have the tools to succeed in any
environment. As a way of allowing parents to sign their children in and out while only touching their own
personal devices, we have introduced QR Codes.

What is a QR Code?

A QR Code is a unique barcode that allows the parent to scan this code with their personal device. The act of
scanning the school's unique code allows for the system to track which parent is signing their child in and out
without the need of the parent entering their pin into the kiosk.
How Can I Use QR Codes?

Once your school has enabled the QR Codes, they will have a large code that can be displayed to
parents/authorized pickups in several ways:

● Computer Monitor
● Printed Out and Posted Physically at the Center
● On the Device with the Parent Kiosk

There are two ways you can utilize the QR code sign-in/out:

1. Open your Procare mobile app and click the QR code icon in the top right corner.
2. If you do not have the mobile app installed, simply open the camera on your mobile device.

Recommended option for authorized pickups.



QR Scan Process via the Mobile App

1. From your mobile device, open the Procare mobile app, then click the QR Code icon in the top right
corner.

2. Once the camera opens, scan the QR code posted in your center/school (printed & posted, on a
computer monitor, on the parent kiosk, etc.).

3. Once the code is scanned, select the child(ren) to be signed in/out. Once selected, click SIGN-OUT.



4. Enter your signature, if enabled, then click DONE. A confirmation message will display when sign-out
is successful.

QR Scan Process without the Mobile App
If a parent or authorized pickup is not utilizing the mobile app for sign-in/out, they will simply open their camera
from their mobile device and scan the QR code. They will be prompted to open a specific URL to continue
sign-in.

1. Open your camera on your mobile device and scan the QR code posted within your center/school
(printed & posted, on a computer monitor, on the parent kiosk, etc.).

2. Enter your 4-digit PIN and click the arrow on the keypad. Please Note: If you do not know your PIN,
this can be found within the mobile app or contact your child’s center/school.



3. Once the code is scanned, select the children to be signed out. Once selected, click SIGN-OUT..

4. Enter your signature, if enabled, then click DONE.

5. A confirmation message will display when sign-in is successful.



Sign Out with a Pin Number
Easily sign your child in or out by entering your unique 4 digit pin on your center/school's device.

Viewing your 4-digit pin:

When you sign into your parent app, you will have access to your unique 4-digit Parent pincode in the top right
corner of your home screen. You can also find it in the web version to the right, just under your current balance.

App view:

Web-view:

How to use your 4-digit pin:

Now that you have your 4-digit pin, you will need to use it to sign your child out of the childcare program. The
program will have a smartphone or tablet on display similar to the view below:



Here, you will enter your 4-digit pin, tap the image of your child and click "Sign-Out". If you have more than one
child attending the school you will be able to select which children are being signed in or out.

*If your school has signatures enabled you will sign your name directly on the screen after clicking Sign-In.

Notifications:

You will receive notifications anytime your child is signed in or out. Because every caretaker is issued a unique
4-digit code, you will know who signs your child in or out, which classroom, and the time.

You can manage your notifications under Settings.

Message your Child’s Teacher

Easily view and send messages to your child's teacher(s) from your phone!
Find messages:
In your Procare app, you can find messages by clicking the chat icon in the top right corner.

Once you are on the Messages screen, a pink dot indicates a new message has been received. Click the
message to view and reply.



Sending New Messages:
Start a direct message with your child's teacher by tapping the round pencil icon in the bottom right, then
choose which child (if applicable).

Type your message and click "Send". This message will be sent to all teachers assigned to your child's
classroom.

Split Family Settings:
When first clicking to view a message, you will see a pop-up that explains how message conversations are
shared between all parent/guardians on the account and the staff at your child's school.

If you do not wish to share the conversation with other parent/guardians on your child's profile, you will need to
adjust your settings.



You can adjust the setting again in the future by clicking on the setting icon in the upper right of your message
screen.

How to Upload Documents
If your school is requesting you send in required documentation, you can upload them right to the online parent
portal by following the steps below:

● Log into the Parent Portal website and click Documents.



● Then click Upload Document.

● Choose your document to upload.

● Once your document has been uploaded, you can preview or download it from the Document Library
and the school/center can view it from your student's profile.



How to complete a Document Request

When an admin sends an eDocument request, you will receive the following email notification. There are two
ways to complete the document request: via the mobile app or the website.

Via the Parent Mobile App

To complete a document request via the parent mobile app, navigate to the app and click the Documents icon.
Please Note: If there are documents waiting to be completed, the Documents icon will display in pink.

The Document Library will display all previous documents uploaded or completed requests. Click the download
(down arrow) icon to save or share the document. Each document will have one of the following statuses:

● Awaiting Approval - document has been successfully submitted and is awaiting approval by the
school.



● Completed - the document has been submitted to the school and has been approved/rejected.
Please Note: when a document is rejected, a new document should be sent from the admin.

● Expired - the document was not completed in the allotted time. A new document should be sent from
the admin.

● Uploaded - a document has been uploaded by a parent. Please Note: These documents were not
submitted from a document request.

To complete a document request, click Get Started.

Once the document is open, using the built-in editing tools, complete the document as requested and click
Submit.

If your document submission was successful, a green banner will display at the top "Document submitted
successfully".

Via the Parent Website

To complete a document request via the parent website, click Get Started from the email notification.
Parents of current students will be directed to log into their Procare account.

https://help.procareconnect.com/en/articles/5412516-editing-tools-within-edocuments


Once logged into Procare, click Documents from the left menu.

To view previously submitted documents, locate the Document Library towards the bottom of the screen. Click
the More Actions icon to the right of the document and select Preview or Download.

To complete the new document request, click Get Started.

Using the built-in editing tools, complete the document as requested and click Submit. Once the document has
been submitted, it will display in the Document Library with one of the following statuses:

● Awaiting Approval - document has been successfully submitted and is awaiting approval by the
school.

● Completed - the document has been submitted to the school and has been approved/rejected.
Please Note: when a document is rejected, a new document should be request to replace it.

https://help.procareconnect.com/en/articles/5412516-editing-tools-within-edocuments


Editing tools within eDocuments
This article covers the icons used on the Edit page when sending eDocuments. Please Note: These options
are the same for parents.

The built-in editing features are located on the document toolbar. There are 4 toolbars, each with different
options. Click below to navigate to each section.

● View
● Annotate
● Shapes
● Insert

https://help.procareconnect.com/en/articles/5333107-create-and-send-electronic-documents
https://help.procareconnect.com/en/articles/5412516-editing-tools-within-edocuments#h_63ab6b6dad
https://help.procareconnect.com/en/articles/5412516-editing-tools-within-edocuments#h_1b31e86572
https://help.procareconnect.com/en/articles/5412516-editing-tools-within-edocuments#h_67d4748684
https://help.procareconnect.com/en/articles/5412516-editing-tools-within-edocuments#h_b1c3a2dcd2


View Options

The options below are located on the "View" toolbar and will always display on the Edit screen.

Annotate Options

The following options are available on the "Annotate" toolbar. Please Note: Once you select an icon, if there
are additional options, they will be available in the "No Presets" box (see screenshot below). Each toolbar
option is listed below as displayed from left to right.

Highlight - use this option to highlight text within your PDF document.

● Click the highlight option, then choose your highlight color by clicking the arrow next to a color option.

● Click and drag your mouse over the area you wish to highlight. See example below:



Underline - Once this option is selected, drag your mouse over the text to underline. Use the presets box to
choose your underline color.

Strikeout Text - Once this option is selected, you can choose your color and opacity.

Squiggly Line - Place a squiggly underline under text within the document You can choose color and opacity.

Comment - Add a comment within your document by selecting this option. Click the Comment icon, choose
your color, then click anywhere within the document to add the comment.

Text - Add a text box anywhere within your document.

● Select the Text icon, then choose your color and font size.
● Click anywhere within your document to add additional text or a URL.
● Once your text box has been inserted, you can change the text to bold, italic, underlined, or strikeout

by double clicking within the text box.

Rectangle - This option allows you to add a rectangle within your document. You can change the outline or fill
color, outline shape, and even add a text box within the rectangle.



Freehand - Use this option to write or draw freehand. You can also change the font color and thickness.

Undo and Redo - Use this option to undo and redo edits made.
Eraser - This option allows you to erase previous editing options. Click the eraser icon, then click the editing
option you wish to erase.

Shapes Options

The following options are available on the "Shapes" toolbar. Please Note: Once you select an icon, if there are
additional options, they will be available in the "No Presets" box (see screenshot below). Each toolbar option is
listed below as displayed from left to right.

Freehand - Use this option to write or draw freehand. You can also change the font color and thickness.

Shape Icons - All the shape icons allow you to add the selected shape within your document. Once selecting
the shape, change the outline color, fill color, the opacity, and more! You can even add a Text Box inside of
your shape.

Here is an example of adding a rectangle around important wording:



Insert Options

The following options are available on the "Insert" toolbar. Please Note: Once you select an icon, if there are
additional options, they will be available in the "No Presets" box (see screenshot below). Each toolbar option is
listed below as displayed from left to right.

Signature - The signature icon allows you to add a signature onto the document.

1. Click the Signature icon, then click Add New Signature

2. Choose the type of signature you wish to add.
● Draw allows you to use your mouse to draw your signature and choose between red, blue

or black ink.

● Type will insert your name with a cursive font.

● Upload allows you to upload your signature file.



3. Click Create. Then click where you want to place your signature. You can resize using the corner
dots, change the font or delete.

4. Once a signature has been created, it's easy to use multiple times by clicking the drop-down and
selecting.

Rubber Stamp - The rubber stamp allows you to add electronic stamps into your document. Click the Rubber
Stamp icon, then click the drop-down to select which stamp to insert. Once you choose a stamp, click within
your document to insert.

Stamp - The Stamp icon allows you to upload your own stamp and insert within the document. Select the
stamp icon, click within your document, then choose the file.

File Attachment - The Attachment icon allows you to upload an additional document or attachment within your
document. Select the Attachment icon, click within your document, then choose the file to insert.
Once you selected your document, a paperclip icon will be placed into your document. Click the icon to add a
comment, change the color, delete, link a URL, or download the attachment. To move the attachment icon,
click the paperclip, drag and drop.



Callout - The Callout icon allows you to add a comment box pointing to a specific area within the document.

1. Click the Callout icon and choose the color of the line, box, and fill.
2. Click within the document where you want the arrow to point.

3. Then click where you want the end of your line.

4. Then click where you want the text box and enter your text

Frequently Asked Questions

Q: How does a parent fill out a form?
A: Parents have the same tools listed above. They must insert a text box, then add their text.

Q: How does a parent add their signature into a document?
A: The parent will click the Signature icon, choose the type of signature, and insert it into the
document. See above for more details.

Q: Where can I find my PIN to sign my child in/out?
A: You can find your PIN in two locations within the app: 1. In the Menu > Edit Profile screen under Sign-In-Out
PIN, or 2. Click the QR code icon from the home screen and your PIN is displayed at the bottom under "Kiosk
PIN".

Q: How do I add my signature to a document?
A: There are built-in editing features located on the document toolbar.

Q: How do I enable push notifications?
A: Click the Menu icon, then select Edit Profile. Scroll to the Push Notifications and Email Notifications section
to choose your options.

https://help.procareconnect.com/en/articles/5478841-parents-adding-text-and-signatures-to-documents


Q: How do I switch to another school within the app to view other children?
A: Click the Menu icon, then select Switch School. Choose the school you wish to view, then click Switch.


